
�बड�बड  �ववरण�ववरण//Bid  Details

�बड�बड  बंदबंद  होनेहोने  क�क�  तार�खतार�ख//समयसमय  /Bid End Date/Time 08-07-2025 14:00:00

�बड�बड  खुलनेखुलने  क�क�  तार�खतार�ख//समयसमय  /Bid Opening
Date/Time

08-07-2025 14:30:00

�बड�बड  पेशकशपेशकश  वैधतावैधता ( (बंदबंद  होनेहोने  क�क�  तार�खतार�ख  सेसे)) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालयमं ालय//रा!यरा!य  काका  नामनाम /Ministry/State Name Ministry Of Health And Family Welfare

�वभाग�वभाग  काका  नामनाम/Department Name Department Of Health And Family Welfare

संगठनसंगठन  काका  नामनाम/Organisation Name North Eastern Indira Gandhi Regional Institute Of Health
And Medical Sciences (neigrihms)

काया%लयकाया%लय  काका  नामनाम /Office Name Neigrihms, Shillong

&ेता&ेता  ईमेलईमेल//Buyer  Email harendra.dey@nic.in

कुलकुल  मा ामा ा/Total Quantity 1

व(तुव(तु  )णेी)णेी  /Item Category Deep freezer (Q2)

�बडर�बडर  काका  +यूनतम+यूनतम  औसतऔसत  वा�ष%कवा�ष%क  टन%ओवरटन%ओवर (3  (3 वष2वष2  काका))
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

1 Lakh (s)

मूलमूल  उपकरणउपकरण  िनमा%तािनमा%ता  काका  औसतऔसत  टन%ओवरटन%ओवर ( (गतगत 3  3 वष2वष2
काका))/OEM Average Turnover (Last 3 Years)

1 Lakh (s)

उ+ह�ंउ+ह�ं//समानसमान  सेवासेवा  केके  िलएिलए  अपे78तअपे78त  �वगत�वगत  अनुभवअनुभव  केके
वष%वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

टन%ओवरटन%ओवर केके िलएिलए एमएसईएमएसई कोको छूटछूट :ा;:ा; हैहै / MSE
Exemption for Turnover Yes

टन%ओवरटन%ओवर केके िलएिलए (टाट%अप(टाट%अप कोको छूटछूट :ा;:ा; हैहै / Startup
Exemption for Turnover Yes

�व&ेता�व&ेता  सेसे  मांगेमांगे  गएगए  द(तावेज़द(तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं=या/Bid Number: GEM/2025/B/6326541
>दनांक /Dated: 10-06-2025

�बड�बड  द(तावेज़द(तावेज़ / Bid Document
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FयाFया  आपआप  िन�वदाकारHिन�वदाकारH  IाराIारा  अपलोडअपलोड  >कए>कए  गएगए  द(तावेज़Hद(तावेज़H  कोको
िन�वदािन�वदा  मJमJ  भागभाग  लेनेलेने  वालेवाले  सभीसभी  िन�वदाकारHिन�वदाकारH  कोको  >दखाना>दखाना
चाहतेचाहते  हLहL? ? संदभ%संदभ%  मेनूमेनू  हैहै/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes

�वगत�वगत  :दश%न:दश%न  /Past Performance 30 %

�बड�बड  सेसे  Nरवस%Nरवस%  नीलामीनीलामी  स>&यस>&य  >कया>कया/Bid to RA enabled No

OयापकOयापक  रखरखावरखरखाव  शुPकशुPक  आवQयकआवQयक / Comprehensive
Maintenance Charges Required

Yes

�बड�बड  काका  :कार:कार/Type of Bid Two Packet Bid

तकनीक�तकनीक�  मूPयांकनमूPयांकन  केके  दौरानदौरान  तकनीक�तकनीक�  (पSीकरण(पSीकरण  हेतुहेतु
अनुमतअनुमत  समयसमय  /Time allowed for Technical
Clarifications during technical evaluation

4 Days

िनर�8णिनर�8ण आवQयकआवQयक (सूचीबTसूचीबT िनर�8णिनर�8ण :ािधकरण:ािधकरण /जेमजेम केके साथसाथ
पूव%पूव% पंजीकृतपंजीकृत एजJिसयHएजJिसयH IाराIारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

मूPयांकनमूPयांकन  पTितपTित/Evaluation Method Total value wise evaluation

मXय(थतामXय(थता खंडखंड/Arbitration Clause No
सुलहसुलह खंडखंड/Mediation Clause No

�बड�बड  �ववरण�ववरण//Bid  Details

ईएमड�ईएमड�  �ववरण�ववरण/EMD Detail

आवQयकता/Required No

ईपीबीजीईपीबीजी  �ववरण�ववरण  /ePBG Detail

एडवाइजर� बLक/Advisory Bank Bank Of Baroda

ईपीबीजी :ितशत (%)/ePBG Percentage(%) 3.00

ईपीबीजी क� आवQयक अविध (माह) /Duration of ePBG
required (Months).

26

(a).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ[ के प8 मJ होनी चा>हए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ[लाभाथ[  /Beneficiary : 
Stores and Procurment Officer
Neigrihms, Shillong, Department of Health and Family Welfare, North Eastern Indira Gandhi Regional Institute of
Health and Medical Sciences (NEIGRIHMS), Ministry of Health and Family Welfare
(Harendra Dey)
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�वभाजन�वभाजन/Splitting

बोली �वभाजन लागू नह�ं >कया गया/ Bid splitting not applied.

एमआईआईएमआईआई  खर�दखर�द  वर�यतावर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference Yes

एमएसईएमएसई  खर�दखर�द  वर�यतावर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate.The buyers
are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
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and Public Procurement (Preference to Make in India) Order, 2017. 

7. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

एFसेलएFसेल  मJमJ  अपलोडअपलोड  >कए>कए  जानेजाने  क�क�  आवQयकताआवQयकता  /Excel Upload Required :

cost of accessories, consumable, etc - 1749526148.xlsx

Pre Bid Detail(s)

मूPयमूPय िभ+नतािभ+नता खंडखंड द(तावेज़द(तावेज़/Pre-Bid
Date and Time :ी:ी-�बड�बड (थान(थान/Pre-Bid Venue

20-06-2025 16:00:00 NEIGRIHMS, Shillong or through VC or email

Deep Freezer ( 1 pieces ) 

(&मशः&मशः )णेी)णेी 1 औरऔर )णेी)णेी 2 केके (थानीय(थानीय आपूित%कता%आपूित%कता% केके ^प^प मJमJ अह%ताअह%ता :ा;:ा; करनेकरने केके िलएिलए आवQयकआवQयक/Minimum 50% and 25% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक�तकनीक�  �विश�Sयाँ�विश�Sयाँ  /Technical Specifications

* जेम केटेगर� �विश�S के अनुसार / As per GeM Category Specification

�ववरण�ववरण/Specification �विश�S�विश�S  काका  नामनाम  /Specification
Name

�बड�बड  केके  िलएिलए  आवQयकआवQयक  अनुमतअनुमत  मूPयमूPय  /Bid Requirement
(Allowed Values)

Standards Conformity to Standards CE (with 4 digit notified number), BIS (As per medical
directive)

Performance
Parameters

Capacity in liters 501-600

Type of cabinet Vertical

Castors Heavy duty lockable

Number of corrosion
resistant racks

4
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Number of inner stroage
compartments with
insulated doors and

4

Warranty of Freezer in
Years (from the date of
installation)

2

Additional
Parameters

CO? cylinder should be
supplied with freezer for
backup

No

Tempearture Chart recorder
to be provided

Yes

�ववरण�ववरण/Specification �विश�S�विश�S  काका  नामनाम  /Specification
Name

�बड�बड  केके  िलएिलए  आवQयकआवQयक  अनुमतअनुमत  मूPयमूPय  /Bid Requirement
(Allowed Values)

OयापकOयापक  रखरखावरखरखाव / Comprehensive Maintenance

Warranty of required product 2 Year

Comprehensive Maintenance Duration (Post
Warranty) 8 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Additional Specification Parameters - Deep Freezer ( 1 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

Refer ATC for detailed
specification Refer ATC for detailed specification

* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षतीपरे�षती//Nरपो>ट̀गNरपो>ट̀ग  अिधकार�अिधकार�  तथातथा  मा ामा ा/Consignees/Reporting Officer and Quantity

&.सं.&.सं./S.N
o.

परे�षतीपरे�षती//Nरपो>ट̀गNरपो>ट̀ग
अिधकार�अिधकार�  /Consignee
Reporting/Officer

पतापता/Address मा ामा ा /Quantity >डलीवर�>डलीवर� केके >दन>दन/Delivery
Days

1 Khrawkupar Jithod
Katrai

793018,P.O. NEIGRIHMS,
Mawdiangdiang, Shillong 1 90

&ेता&ेता  IाराIारा  जोड़�जोड़�  गईगई  �बड�बड  क�क�  �वशेष�वशेष  शतcशतc/Buyer Added Bid Specific Terms and Conditions
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1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
3. Make in india specific authorisation certificate needs to be enclosed.
4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

 

 

F. No: STOPRO –BLOD/9/2025-Store (Blood Bank)

 

Reference:

ü  79th Procurement Committee

ü  Condemnation Board Meeting No. 03/2024-25

 

1.     Description of Items:  Processing of one unit of updated -80°C Deep Freezer against buy back o
f old /obsolete, unserviceable and existing -80°C Deep Freezer (Make: Terumo Penpol; Model: DF -
-80°C; Year: 2013 -14) , with 2 years warranty and thereafter 8 years CMC, for department of Bloo
d Bank.

2.     Technical Specification:

a.     It should be a vertical model capable of maintaining temperature of -80°C with minimum o
f four internal compartments with polystyrene insulated inner doors.

b.     Freezer should have storage capacity of at least 550 liters or more.

c.     The freezer must be constructed using vacuum panel insulation in conjunction with environ
mentally-friendly water blown foam.

d.     It should have microprocessor eye level touch screen control with on board data storage s
ystem for data transfer via USB port.

e.     It should record all door openings and log the time the door was kept open and closed.

f.      The construction should be of high grade stainless steel interior and powder coated exteri
or finish on steel.

g.     Freezer should have vacuum relief port and front panel filter.

h.     Should have the key lock with additional padlock facility and preferably RFID access securi
ty with electronic lock system (one extra access card should be provided).

i.      Freezer must have battery back-up for alarm in case of power failure and audible and visu
al alarms for high/low temperature, power failure, low battery, etc.

j.      Freezer must use CFC and HCFC free refrigeration system.

k.     Should work on power supply 220-250 V, 50 Hz and noise level less than 50 db.

l.      Power consumption of freezer should be less than 12 kw/day.

m.   (one) minute door recovery (after opening) to -70°C should less than 30 min.

n.     Freezer should be provided with full capacity sliding storage racks.
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o.     Certification: Should be US-FDA or European CE /ICMR/CDSCO, India/BIS approved product 
& IEC 61010-01 compliance.

p.     The Manufacture should provide 3 years satisfaction/performance record from users (Instit
utes of Government of India).

q.     Company must ensure after sales technical and service support and also must ensure that
all faults are attended to within 48 hrs.

r.     Validation and calibration reports should have traceability to applicable national and intern
ational standards.

s.     Complete with comprehensive set of spare parts and a suitable capacity voltage stabilizer 
and surge protector with the charging set.

t.      Warranty for 2 years CMC for 8 years with spare parts availability.

u.     The make, rating, model, description, specifications, price quantity of each item should be 
furnished separately.

v.     Necessary catalogues, technical write up in English, should be attached with the offer both 
in hard and electronic copies.

w.    Performance, efficiency, other factors as applicable should be furnished.

x.     Demonstration and continued comprehensive training for lab staff and support services till
familiarity with the system.

y.     Should provide electronic and hard copies of User Manual (English), Service Manual (Englis
h) and complete construction details with respect to material specification, thickness, finis
h etc.

z.     Should provide a set of equipment for calibration and routine Preventive Maintenance as p
er manufacturer document in the service/technical manual.

aa.  Should provide Log book with instructions for daily, weekly, monthly and quarterly mainte
nance checklist. The job description of the hospital technician and company service engine
er should be clearly spelt out.

 

 

3.     Buy Back Offer:

Minimum Declared Reserve Value

 

Minimum Reserve De
clared  Value for the t
otal quantity mention

ed

1. Reagent Refrigerators (Make: Teru
mo Penpol, Model: DF --80°C; Year: 
2013 -14) 

 

01 no Rs
 1,22,997.00

Sl. No
.

Description of Stores /Items Quantity
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Note:
1.     The price offered in the e-price bid /BOQ shall be considered as inclusive of t

he buy back value.

2.     The buy back value of the system /assets should also be indicated in the AT
C-1 & Financial Document as percentage of the offered FOB /Basic Cost of th
e system /assets to arrive at Book /Reserve value for the record of the Instit
ute.

3.     The buyback value should essentially cover the Minimum Reserve Declared 
Value.  

4.     The Institute reserve the right to trade or not to trade the old existing machi
nes offered while purchasing a new one.

 

Buyer Added Bid Specific Terms and Conditions:-

 

A.    Following mandatory documents must be attached in the bid document as specif
ied, failing which bid will be treated as" Non-Responsive":

1.     Cost of spares, consumables and accessories not covered under warranty and CMC p
eriod shall be offered as percentage value of the system/unit in the Technical Bid AT
C1/2. However, warranty includes all the spares including probes mentioned in the te
chnical specification.

2.     Documents with regard to details compliance statement to be attached at "Addition
al Doc 2 (Requested in ATC)"

3.     Documents with regard to Original Literature, Product catalogue, technical datasheet
from the firm/O.E.M with Highlighting as per the technical specification must attach 
At"Additional Doc 3 (Requested in ATC)"

4.     Documents with regard to list of Offering/Quoted items mentioning make, model & q
uantity of each store must be "Additional Doc 4(Requested in ATC)"

5.     Component wise pricing of all equipment/turnkey/electrical/accessories/HVAC etc , 
must be submitted in the “Financial Document” and not in technical Bid. Any detail p
rice bid/Component wise pricing should not be attached in the technical bid ,failing w
hich bid will be consider as “Techno Commercially Non Responsive “

 

B.    Warranty and Maintenance:

 

1.     Warranty for 2 years followed by CMC for 8 years including spares & service for all th
e items supplied in this particular tender including third-party items and turnkey wor
ks.

2.     Mandatory 2 PMs / Year with unlimited breakdown calls have to be attended by theBi
dder/manufacturer throughout the warranty & CMC period at site.i.e. NEIGRIHMS, SHI
LLONG

3.     Duly signed Mandatory PM reports must be submitted periodically falling which nece
ssary action will be initiated as per term& condition of the tender.
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C.    Scope of work

1.     The bidder has to mandatorily quote for all the items /stores mentioned in the Techni
cal Specification & Scope of Work ,failing which bid will be treated as" Non-Responsiv
e" Specification & Scope of Work ,failing which bid will be treated as" Non-Responsive
"

2.     Prices of all accessories (reagents, consumables, controls closed/ open etc) need to b
e clearly indicated as % of the total price in the technical bid Technical Bid ATC1/2 an
d will be consider for evaluation as in BOQ or else  bid will be treated as "non responsi
ve". The CMC cost offered from 3rd to the 10th year to be indicated in the ATC and sha
ll be quoted in percentage (inclusive of GST) and shall not exceed 5% of the system c
ost.

3.     E-bidder must adhere to Government of India, Ministry of Finance, PPD division Public
procurement order OM F.No.6/18/2019-PPD dated 23rd july,2020 inserting Rule 144(X
i)in GFR 2017 ,No 1 dated: 23/7/2020 and subsequent Orders No 2 & 3 or as amended
from time to time , failing which the bids shall be treated as non-responsive.

 
 

D.   Buyer Added Bid Specific Terms and Conditions :-

1.       Generic

EndUserCertificate:WhereverBiddersareinsistingforEndUserCertificatefromtheBuyer,sameshallbe
providedinBuyer’sstandardformatonly.

 

2.       Generic

ExperienceCriteria:TheBidderoritsOEM{themselvesorthroughreseller(s)}shouldhaveregularly,man
ufacturedandsuppliedsameorsimilarCategoryProductstoanyCentral/StateGovtOrganization/PSU / 
Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts to b
esubmittedalongwithbidinsupportofhavingsuppliedsomequantityduringeachoftheyear.Incaseofbu
nchbids,theprimaryproducthavinghighestvalueshouldmeetthiscriterion.

 

3.       Generic

ITequipmentshallbeIPv6readyfromdayone.

 

4.       Generic

Installation, Commissioning, Testing, Configuration, Training (As applicable as per scopeofsupply
)istobecarriedoutbyOEM/OEMCertifiedresourceorOEMauthorizedReseller.

 

5.       Generic

UploadManufacturerauthorization: Wherever Authorized Distributors are submitting the bid,Man
ufacturersAuthorizationForm(MAF)/CertificatewithOEMdetailssuchasname,designation,address,e-
mailIdandPhoneNo.requiredtobefurnishedalongwiththebid.

 

6.       Generic

Thesuccessfulbidderhastosupplyallessentialaccessoriesrequiredforthesuccessfulinstallationandco
mmissioning of the goods supplied. Besides standard accessories as per normal industry practice,f
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ollowingaccessoriesmustbepartofsupplyandcostshouldbeincludedinbidprice:Alltheitemsandaccesso
riesasperTechnicalSpecification.

 

7.       Generic

TheBuyerhasanexistingsetup/inventoryofsimilarproducts.Theoffered/suppliedproductmustbe comp
atible with existing system. The bidder has to ensure Compatibility of the supplied items or shallha
ve to include in the supply the necessary hardware / software to make them compatible at no extr
acost to the buyer. The details of items with which compatibility is required are as under: all the s
paresIncludingUPS,PC,battery, Printer, Probes&upgradationofSystemSoftware&thirdpartySoftware

 

8.       ScopeofSupply

Scopeofsupply(Bidpricetoincludeallcostcomponents):SupplyInstallationTestingCommissioningofGo
ods,Trainingofoperatorsand providingStatutoryClearancesrequired(ifany)

 

9.       Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during t
he lastthree years, ending on 31stMarch of the previous financialyear, should be as indicatedin t
he biddocument.DocumentaryevidenceintheformofcertifiedAuditedBalanceSheetsofrelevantperi
odsoracertificate from the Chartered Accountant / Cost Accountant indicating the turnover detail
s for therelevant period shall be uploaded with the bid. In case the date of constitution / incorpor
ation of thebidder is less than 3 year old, the average turnover in respect of the completed finan
cial years after thedateofconstitutionshallbetakenintoaccountforthiscriteria.

 

10.        Turnover

OEMTurnOverCriteria:TheminimumaverageannualfinancialturnoveroftheOEMoftheofferedproductd
uringthelastthreeyears,endingon31stMarchofthepreviousfinancialyear,shouldbeasindicatedinthe 
bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover 
details forthe relevant period shall be uploaded with the bid. In case the date of constitution / inc
orporation of theOEMislessthan3yearold,theaverageturnoverinrespectofthecompletedfinancialye
arsafterthedate of constitution shall be taken into account for this criteria. In case of bunch bids, 
the OEM ofCATEGORY RELATED TOprimary producthaving highestbid valueshould meetthis criteri
on.

 

11.        OEM

IMPORTEDPRODUCTS:Incaseofimportedproducts,OEMorAuthorizedSellerofOEMshouldhavearegist
eredofficeinIndiatoprovideaftersalesservicesupportinIndia.Thecertificatetothiseffectshouldbesub
mitted.

 

12.        PurchasePreference(Centre)

 

As per DPIIT notification at the time of e-tender , bidding or solicitation the bids shall be required t
o indicate percentage of local content and provide self-certification  ( by Director/ Company Secret
ary) and also give details of the location/s at which value addition is made". Since the bidder here 
is not the local supplier, the same was required to be obtained from the "Class-I  local supplier /Cla
ss II local supplier”

 

10 / 20



Further the details of Calculations of local content areas under:

Question 1. How to calculate Local Content?
 
Answer: Para 2 of the PPP-MII Order, 2017 (as amended on 16.09.2020) defines local 
content as 

Local content’ means the amount of value added in India which shall, unless otherwise 
prescribed by the Nodal Ministry, be the total value of the item procured (excluding net 
domestic indirect taxes) minus the value of imported content in the item (including all 
customs duties) as a proportion of the total value, in percent. 

Mathematically, 

Local content = (Sale price - Value of imported content) * 100/ Sale price 

Where, “Sale price” means price excluding net domestic indirect taxes and “Value of 
imported content” means price of imported content inclusive of all customs duties 

Question2. How to calculate Local Content in bids involving supply of multiple items from 
single bidder? 

Answer: In case of bids requiring supply of multiple items (say “X1”, “X2” and “X3”) by a 
single bidder, the local content in the bid shall be 

Local content = ((Sale price of “X1” - Value of imported content in “X1”) + (Sale price of “
X2” - Value of imported content in “X2”) + (Sale price of “X3” - Value of imported content i
n “X3”)) * 100/ (Sale price of “X1” + Sale price of “X2” + Sale price of “X3”)

 

 

13.        Service&Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of
eachConsignee's Location in case of carry-in warranty. (Not applicable in case of goods having o
n-sitewarranty). If service center is not already there at the time of bidding, successful bidder / O
EM shall have toestablishonewithin30daysofawardofcontract.Paymentshallbereleasedonlyaftersu
bmissionofdocumentaryevidenceofhavingFunctionalServiceCentre.

 

14.        Service&Support

Dedicated/tollFreeTelephoneNo.forServiceSupport:BIDDER/OEMmusthaveDedicated/tollFreeTeleph
one No.for ServiceSupport.

 

15.        Service&Support

EscalationMatrixForServiceSupport:Bidder/OEMmustprovideEscalationMatrixofTelephoneNumbers
forServiceSupport.

 

16.        Certificates
 
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents soug
ht in theBiddocument,ATCandCorrigendumifany.
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17.        Certificates
 

ThebidderortheOEMoftheofferedproductsmusthave BIS/WHO-GMP/ CDSCO Indian certification or al
ternate certification as recognized by Government of India

 

18.        Certificates
 
MaterialTestCertificateShouldBeSentAlongwithTheSupply.TheMaterialWillBeCheckedbyBuyer’sLa
b&theResultsoftheLabwillbetheSoleCriteriaforAcceptanceoftheItem.
 

19.        Certificates
 
The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence,
type testcertificate, approval certificates and other certificates as prescribed in the Product Spe
cification given inthebiddocument.
 

20.        Certificates
 
To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Report
s on thedateofbidopening(tobeuploadedwithbid):Allthequality&electricalsafetycertificates.

 

21.        Warranty
 
B i d d e r /OEM hasto give anundertaking thatafter expiry ofwarranty period,it will
provideComprehensiveMaintenanceServicefornext8yearsfortheofferedproductsattheratenotmor
ethan5% of contract price per annum. Buyer reserves the right to enter into a CMC agreement 
with theSuccessfulBidder/OEMafterexpiryoftheWarrantyperiodatabovementionedrateandthepay
mentforthe CMC charges would be made Biannually after rendering of the CMC Services of the r
elevant CMCperiod. Performance Security of the successful bidder shall be forfeited if it fails to 
accept the CMCcontract when called upon by the buyer. CMC would include cost of all the spare
s Including UPS, PC,battery, Printer, Probes & upgradation of System Software & third party Soft
ware (Upload theundertaking). The original Performance Security of contract will be returned on
ly after submission andverificationofCMCPerformanceSecurityfor5%oftotalCMCvaluevaliduptoC
MCperiodplus2months(ifthereisnootherclaim).
 

22.        Warranty

Warranty period of the supplied products shall be 2years (as indicated in the technical specificatio
n /GeM condition) years from the date of final acceptance of goods orafter completion of installati
on, commissioning & testing of goods (if included in the scope of supply), atconsignee location. OE
M Warranty certificates must be submitted by Successful Bidder at the time ofdeliveryofGoods.The
sellershouldguaranteetherectificationofgoodsincaseofanybreakdownduring the guarantee period. 
Seller should have well established Installation, Commissioning, Training,TroubleshootingandMaint
enanceServicegroupinINDIAforattendingtheaftersalesservice.DetailsofServiceCentresnearconsigne
edestinationsaretobeuploadedalongwiththebid.

 

23.        Warranty

OverandabovethenormalWarrantytermsasperGeMGTC,thesuccessfulbidder/OEMshallhavetoprovid
eComprehensiveWarrantyduringtheentireStandardwarrantyperiodaspercontract.:Thecomprehensiv
ewarrantyshallbecoveringthefollowingscopeallthesparesIncludingUPS,PC,battery ,Printer ,Probes &
upgradation of System Software & third party Software (Upload an undertaking with thebidconfirm
ingcompliancebythebidderifBidderistakingonusofthiscompliance.IncaseOEMistakingonusof this co
mpliance, OEM undertaking is tobe uploaded along with Bidder undertaking)
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24.        Warranty

Successful bidder will have toensure that adequate numberof dedicated technical servicepersonal
s /engineersaredesignated/deployedforattendingtotheServiceRequestinatimeboundmannerandfore
nsuringTimely Servicing /rectificationof defects duringwarranty period, asper Service levelagreeme
ntindicatedintherelevantclauseofthebid.

 

25.        Warranty

TimelyServicing/rectificationofdefectsduringwarrantyperiod:Afterhavingbeennotifiedofthedefects / 
service requirement during warranty period, Seller has to complete the required Service / Rectifica
tionwithin 3 days’ time limit. If the Seller fails to complete service / rectification with defined time l
imit, apenalty of 0.5% of Unit Price of the product shall becharged as penalty for each week of del
ay from theseller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a
right to recover allsuchpenaltyamountfromthePerformanceSecurity(PBG). CumulativePenaltycann
otexceedmorethan10% of the total contract value after which the Buyer shall have the right to get
the service / rectificationdone fromalternatesourcesat theriskandcost oftheSellerbesides forfeiture
ofPBG.Sellershall beliabletore-imbursethecostofsuchservice/rectificationtotheBuyer.

 

26.        PastProjectExperience

For fulfilling the experience criteria any one of the following documents may be considered as val
id proofformeetingtheexperiencecriteria:

a.    Purchase Order copy along with Invoice(s) with self-certification by the bidder that su
pplies against theinvoiceshavebeenexecuted.
b.    Executioncertificatebyclientwithordervalue.
c.    AnyotherdocumentinsupportoforderexecutionlikeThirdPartyInspectionreleasenote,etc.

 

27.        PastProjectExperience

TheBidder/OEM{themselvesorthroughreseller(s)},shouldhaveexecutedprojectforsupplyand installa
tion/commissioningofsameorsimilarCategoryProductsduringpreceding3financialyears(i.e.currentye
arandthreepreviousfinancialyears)asonopeningofbid,asperfollowingcriteria:

 

(i)    Singleorderofatleast35%ofestimatedbidvalue;or
(ii)    Twoordersofatleast20%eachofestimatedbidvalue;or
(iii)    Threeordersofatleast15%eachofestimatedbidvalue.

 
SatisfactoryPerformancecertificateissuedbyrespectiveBuyerOrganizationfortheaboveOrdersshoul
dbeuploadedwithbid.Incaseofbunchbids,theCategoryrelatedtoprimaryproducthavinghighestbidval
ueshouldmeetthiscriterion
 

28.        FormsofEMDandPBG

BidderscanalsosubmittheEMDwithAccountPayeeDemandDraftinfavourofNEIGRIHMSEMDSECURIT
YDEPOSITSpayableatMAWDIANGDIANG,SHILLONG-793018,MEGHALAYA. Bidderhastouploadscan
nedcopy/proofoftheDDalongwithbidandhastoensuredeliveryofhardcopytotheBuyerwithin Bid End 
date & time / Bid Opening date & time.

 

29.        FormsofEMDandPBG
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Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A
/C(Name of theBuyer). The bankshould certifyon it thatthe depositcan be withdrawnonly on thede
mandor with the sanction of the pledgee. For release of EMD, the FDR will be released in the favou
r of thebidder by the Buyer after making endorsement on the back of the FDR duly signed and sta
mped alongwith coveringletter. Bidderhas toupload scannedcopy/ proofofthe FDRalong withbid an
dhas toensuredeliveryofhardcopytotheBuyerwithin Bid End date & time / Bid Opening date & time.

 

30.        FormsofEMDandPBG
 
BidderscanalsosubmittheEMDwithBanker’sChequeinfavourofNEIGRIHMSEMDSECURITYDEPOSITSpa
yableatMAWDIANGDIANG,SHILLONG-793018,MEGHALAYA. Bidderhastouploadscannedcopy/proofof
theBCalongwithbidandhastoensuredeliveryofhardcopytotheBuyerwithinwithin Bid End date & time 
/ Bid Opening date & time.

 

31.        FormsofEMDandPBG

BidderscanalsosubmittheEMDwithPaymentonlinethroughRTGS/internetbankinginBeneficiarynam
eNEIGRIHMSEMDSECURITYDEPOSITSAccountNo.30270200000027IFSCCodeBARB0MAWDIABank
NameBANKOFBARODABranchaddressMAWDIANGDIANG,SHILLONG-793018,MEGHALAYA. Bidder 
to indicate bid number and name of bidding entity in the transaction details field at the time of 
on-linetransfer.Bidderhastouploadscannedcopy/proofoftheOnlinePaymentTransferalongwithbid.

 

32.        FormsofEMDandPBG

SuccessfulBiddercansubmitthePerformanceSecurityintheformofAccountPayeeDemandDraftalso(be
sides PBG which is allowed as per GeM GTC). DD should be made in favour of NEIGRIHMS EMDSEC
URITYDEPOSITSpayableatMAWDIANGDIANG,SHILLONG-793018,MEGHALAYA.Afterawardof
contract,SuccessfulBiddercanuploadscannedcopyoftheDDinplaceofPBGandhastoensuredeliveryofh
ardcopytotheoriginalDDtotheBuyerwithin15daysofawardofcontract.

 

33.        FormsofEMDandPBG

SuccessfulBiddercansubmitthePerformanceSecurityintheformofFixedDepositReceiptalso(besidesPB
GwhichisallowedasperGeMGTC).FDRshouldbemadeoutorpledgedinthenameofNEIGRIHMSEMDSECU
RITYDEPOSITSA/C(NameoftheSeller).Thebankshouldcertifyonitthatthedepositcanbewithdrawn only 
on the demand or with thesanction of the pledgee. For release ofSecurity Deposit, theFDRwillberel
easedinfavourofbidderbytheBuyeraftermakingendorsementonthebackoftheFDRdulysignedandstam
pedalongwithcoveringletter.SuccessfulBidderhastouploadscannedcopyoftheFDRdocumentinplaceof
PBGandhastoensuredeliveryofhardcopyofOriginalFDRtotheBuyerwithin15daysofawardofcontract.

 

34.        FormsofEMDandPBG

SuccessfulBiddercansubmitthePerformanceSecurityintheformofPaymentonlinethroughRTGS/intern
et banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be inBenefi
ciary name NEIGRIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC CodeBARB0
MAWDIA Bank NameBANKOF BARODABranch addressMAWDIANGDIANG, SHILLONG-793018, MEGH
ALAYA.SuccessfulBiddertoindicateContractnumberandnameofSellerentityinthetransactiondetails fi
eld at the time of on-line transfer. Bidder has to upload scanned copy / proof of the OnlinePayment
TransferinplaceofPBGwithin15daysofawardofcontract.
 
 ( E ) Additional Termsandconditions&ScopeofWork for CMC:-

Tenderer/Vendors/contractorshouldnotethatthefollowingtermsandconditionswillapplyspecifical
lyinadditiontotheRulesandtheRegulationasapplicabletosuchprovideservicesintheGovernmentof
India.
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1.        ComprehensiveAnnual Maintenance Contract mustincludeLabour,spares&Preventiv
eMaintenanceofall theexcludingofbattery,Accessories/Consumables

2.        The terms and conditions of the tender and the agreement executed will be
binding on thevendor/contractor. This offer is being issued in accordance with the ter
ms & conditions ofNEIGRIHMS /Government of India and in the manner specified
herein shall operate to createa specific contract between the vendor/contractor (with
whom the contract referred to) on onepartandNEIGRIHMS,Shillong,ontheotherpart.

3.        TherequiredsparestobereplacemustbegenuineandcertifiedfromtheOEM.
4.        Repairs to be undertaken should be within specified configuration and m

aintaining

theintegrationoninternalcircuitofequipment,anydeviationonconfiguration/sp

ecification the repair will not be acceptable. After repairs, a certificate to t

he effectthat the equipment is in working order and safe for patient care a

nd non-hazardous forthe handlershall be submittedby the CMCholder.
5.        Tenderer/Vendors/contractorisresponsibletoprovideelectricalandpatientsafetycertifi

cateaftermajorrepairofequipment whichareusedfordirectpatientcare.
6.        The system must be checked& calibrated after every spare changes and detail serv

ice reportmustbesubmittedtotheuser&BME.
7.        2nosofPeriodicpreventivemaintenance  ismandatoryirrespectiveofunlimitedservice /

breakdowncalls.
8.        Same /Similar Standby system must be provided by the bidder if the system needs 

to send toworkshopforanymajorrepair.
9.        Receiptofthisoffermaybeacknowledgedandacopydulysigned/stampedbytheauthoriz

edsignatoryshouldbe submittedbeforefinalizationoftheagreement.
10.     The Performance security shall be denominated in any one of the forms namely Acc

ount PayeeDemand Draft or Fixed DepositReceipt drawn from any nationalized bank 
in India or BankGuaranteeissuedbyanationalizedbankinIndia,pledgeinfavorofDeputyDi
rector,NEIGRIHMS,andShillong-793018 for an amount equivalent to 3% ofthe total co
st ofannualCMC.ThevalidityoftheFixedDepositreceiptorBankGuaranteewillbeupto2mo
nthsbeyondCMCperiod.

11.     It may also be noted that there should be no negligence in providing serv

ices of anytype,ifany,complaintisreceivedthecontractwillbeterminatedwithi

mmediateeffect.
12.     There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 

(days)basis, with penalty, to extend CMC period by double the downtime period. The 
vendor shallensure optimum uptime of the system during CMC period, failing which t
he initiate shallinitiatesternaction,asdeemedfit.

13.     DuringComprehensive period,thesuppliershallvisitateachconsig
nee’ssiteforpreventivemaintenanceincludingtestingandcalibrationasperthemanufactu
rer’s service/ technical/ operational manual. The supplier shall visit each consigneesit
e as recommended in the manufacturer’s manual, but at least once in 6 months com
mencingfrom the date of the successful completion of warranty period for preventive
maintenance ofthegoods.

14.     Processing of bill may be considered on yearly basis with satisfactory report from th
euserdepartment.TheAMC/CMCbills should becertifiedbytheconcernedHeadoftheDepa
rtment/In-Charge,BMEandtherespectiveDMS/MS.

15.     SoftwareupdatesshouldbeprovidedfreeofcostduringCMC.Thefirstservicecallbythetea
mofserviceengineersshouldbewithin7daysofissueofthisorder.

16.     Settlementofdisputes–Director,NEIGRIHMSorhisauthorizedrepresentativeshallbethef
inalauthorityinalldisputesanddecisionwillbebindingonallconcerned.

17.     Allotherterms&conditionsareasperawardof contractmentionedinpre-page.
18.     Bidders are required to sign the CMC contract agreement within 15 (fifteen) days 

from theissueoftheletterofaward/supplyorder,failingwhichEMD/securitydepositmayb
eforfeitedorContractdeclarednullandvoid.

19.     The bidder must abide by all statutory requirements of the region (Meghalaya) and t
rading license issued from the KHADC should be produced within 30 days after award 
of contract.

20.     Pre bid:-E-Procurement Cell , Ground Floor, Director block, NEIGRIHMS Shillong-79
3018 Tel:0364-2538032/2539458 or through  VC link

MaintenanceContract
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Additional Technical Specification

 

The specifications in Additional Terms and Conditions – Buyer Specific Clauses (ATC) sh
all supersede the “GeM category specification”. The technical evaluation will be as per 
these specifications only, and the bidders shall quote the equipment and submit the te
chnical compliance accordingly.

 
 

(F) Special Terms and Conditions-

1.     All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 
2017) made there under as amended till date will always be applicable. This will include all
notifications issued by Central Drugs Standard Control Organization (CDSCO), Ministry of H
ealth & Family Welfare (MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Ch
emicals & Fertilizers time to time in this regard.

1.     The sellers are registered on GeM based on self declaration of valid Medical Device License
, product certification, test reports etc. However, buyers must check and validate the detail
s at their end for all applicable licenses and certifications e.g., validity and authenticity/gen
uineness of Medical Device license, product certification, manufacturer certification/license
s, test reports etc.

2.     In case of authorized resellers/distributors, it will be the legal & regulatory liability of the m
anufacturer to ensure that their resellers/distributors are operating in compliance with all r
elevant laws and regulations and are properly licensed to sell the manufacturer's products,
including verifying the validity and authenticity of Medical Device license held by them.

3.     The price offered by the seller/bidder shall not, in any case exceed the 8 / 23 DPCO/NPPA c
ontrolled price or price fixed by State Government, if any. The seller must reduce the prices
if there is any reduction in DPCO/NPPA ceiling price or price fixed by State Government, if a
ny.

4.     Any other Terms and Conditions which is not included or at variance with the conditions sp
ecified in STC/GTC, may be added by the buyer through Additional Terms and Conditions (
ATC) in the bid to ensure items are procured from authentic/validated source with appropri
ate and applicable quality. The above terms and conditions are in reverse order of precede
nce i.e. ATC shall supersede specific STC which shall supersede General Terms and Conditi
ons (GTC), whenever there are any conflicting provisions.

5.     Comprehensive warranty: Comprehensive warranty shall include preventive maintenance i
ncluding calibration as per technical/ service /operational manual of the manufacturer, ser
vice charges and spares. During the warranty period commencing from date of the success
ful completion of warranty period, Service personnel shall visit each consignee site as reco
mmended in the manufacturer's technical/ service /operational manual, at least once in six
months. warranty shall not be including the consumables. Further there will be 98% uptime
warranty during warranty period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to 
extend warranty period by double the downtime period.

6.     Service centres: Details of Service outlets in India to render services for equipment to be fu
rnished to buyer/consignees with complete address, telephone numbers, e mails etc at tim
e of making the supplies. It shall be the responsibility of seller to ensure that authorized se
rvice centres are available to cater to the areas where supplies are made within reasonabl
e distance from where the service calls can be handled. Details of toll-free numbers for ser
vice call and online registration of service requests also to be provided buyer/consignee at 
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the time of supplies.

7.     Source of supply: It shall be responsibility of seller to provide Documents regarding source 
of equipments such as copy of Performa invoice or any other documents to establish that t
he products supplied are manufactured by OEM indicated and sourced from them.

8.     Packing and Marking: Medical equipments being very delicate and sensitive packing for th
e goods should be strong and durable enough to withstand transit including transhipment (
if any), rough handling, open storage etc. without any damage, deterioration etc. .The size,
weights and volumes of the packing cases, remoteness of the final destination of the good
s, availability or otherwise of transport and handling facilities at all points during transit up 
to final destination,. Quality of packing, the manner of marking within & outside the packa
ges and provision of accompanying documentation shall take into consideration the type o
f medical equipments being supplied. The accessories shall be suitably labelled and packed
. Each of the package shall be marked on three sides with indelible paint of proper quality: 
indicating contract number and date, brief description of goods including quantity, Packing
list reference number, country of origin of goods and any other relevant details.

9.     Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts manuf
actured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the pro
duction of the spare parts is discontinued sufficient advance notice should be given to the 
9 / 23 buyer/consignee before such discontinuation to provide adequate time to purchase t
he required spare parts etc. Further, OEM and their service centres/dealers shall carry suffi
cient inventories to assure ex-stock supply of consumables and spares for the equipments 
so that the same are available. OEM or reseller shall always accord most favoured client st
atus to the buyer/consignee and shall give the most competitive price for spares and consu
mables of its machines/equipments supplied.

10.  Installation, Training, Manuals: Seller shall be responsible to carry out Installation & commi
ssioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of C
onsignee's representatives for operating and maintaining the equipment and supplying req
uired number of operation & maintenance manual for the goods. In case the category para
meters are specifying any requirements regarding the installations, training and manuals t
he same shall also be applicable.

11.  Electrical safety checking: Sellers are required to make sure that they furnish the list of eq
uipments for carrying out routine and preventive maintenance to buyer/consignee .They sh
ould make sure to periodically check the electrical safety aspects as per BIS Safety Standar
ds or equivalent .In case they do not have required equipment for such testing should ensu
re that the equipments checked for electrical safety compliance through labs with facilities 
for such checking during every preventive maintenance call.

12.  Software: All software updates should be provided free of cost during warranty period.
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अ(वीकरणअ(वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges
1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
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months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period. 
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period. 
3.GST shall be included in the CMC Charges quoted. 
4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value. 
5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user. 
6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period. 
7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost. 
8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period– Percentage to be indicated- A1
CMC charges for 2nd year after warranty period– Percentage to be indicated- A2
CMC charges for 3rd year after warranty period – Percentage to be indicated- A3
CMC charges for 4th year after warranty period – Percentage to be indicated- A4
CMC charges for 5th year after warranty period – Percentage to be indicated- A5

Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.
(ii) Number of years of product warranty

The formula for calculating total cost including CMC charges shall be as under: 
Total Cost for evaluation= 
C+C*{(A1/100)/(1.10^n)+(A2/100)/(1.10^n+1)+(A3/100)/(1.10^n+2)+(A4/100)/(1.10^n+3)+
(A5/100)/(1.10^n+4)} and so on 
C – Cost for equipment quoted and n shall be number of years of product warranty specified. 
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges. 
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited. 
11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually. 
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12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above. 
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

यह �बड सामा+य शत2 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा+य शत2 के खंड 26 के संदभ% मJ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर :ितबंध के संबंध मJ
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मJ �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स8म :ािधकार� के पास पंजीकृत हो।�बड मJ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा >कए जाने
व इसका अनुपालन न करने पर अनुबंध को तfकाल समा; करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध+यवादध+यवाद/Thank You---
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